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Quinunuhniejwl pwnwewywluntejwl wyju hwdwwnbn dwunigndp Uywnpwagpnud E, rb hUswtu Ywpnn Bu oqunwgnpoyb
W pwgwhwjindb atp dJwuhU pd2julwu inbntynueyniultnp, huswtu bwle huswtu Yuwpnn Ge Unwing gnpdt wju
ntintywwnynieiniu: vunpnud Gup nwnhp Ywnpnwi wjl:

atp hpwynitupubpp

Gnp hunupp YyEpwpbpnud E atp pd2juwwl intnGlwwnyniejwln, nnee nlube npnwiih hpwynidugutin:
Wu pwdhUup pwgwwunpnud £ atnp hpwyniugltbnp W JGp npn2 wwpunwwuniendulbn:

Uwnuwgtip atip pd2jwwl pwpuinh EiGEYunmpnuwihbu wd pnrwihb ywunétup

e Tnip wpnn b huunpbp wnbulb juwd unwlwg abp pd2jguwlwt wpdwlwgpniejwl W wnnnowlwl wyg
nbnbynienluutinh ElGYunpnuwghbu Ywd pnrwhb wywwabkup, nnp Jtug nlukug atip Jwuhl:

o Ublp Yuinpwdwnnblug abp pd2juyuwl nbntywunyniejwl wwwnatlup Ywd wdthnthwahpp, unynpwpwn atn
hwpgnwdhg hbwnn® 30 opdw plupwgenid: UbLe Ywpnn Bue quuab nnowdhwn, swhuubph ypw hhdudwd Jyéwp:

hulunpte Utiq 2wyt abp pd2jwwt gpwnnudp

e Tnip wpnn b huunpby, np JGue punybue abp pd2juwlwl inbnGywundnieiniup, npp abp Ywndheny upuwy £ ud
rtinh:

e Ublp Ywnnn Bup Ubpdt atin hwpgnudp, pwjg 60 opnjw pupwgenid gpwynp Yunbintywgubuge atig ph husne:

e ULnylhuy brb Ubup Utndnwd Gupe abp juunpwugen, nnwe hpwyniug nilube gpwynn hwjunnwpwpniindu Uepyuywgltg

(250 pwnhg ny wykh) abp pd2jwywl wpadwlwagnnizjwl nplt pwUh dwuhl, npp nnee Ywndnwd Ge, np pEph £ {ud
upuw: UGLe abip hwjnwpwpnieintup Yubpyuwywgubue atp pdo2jwywl wpdwlwagnpnizjwl Jto:

Mwhwlgb] qwnunuh hwnnpnwagnniejncultn

e e Ywpnn tip uunnb| Utg Yuwwyt abg htwn vh pwlh alnd (ophbwy ™ hGnwhunund Ywd E.thnunnd) Yud E-Lwdwly
nLnwinytp wy hwugbh.

o Ubklp yhwdwawjutlpe pninp nnowdhun hwnnpnwagnpniejnluubph hwpgnedubphl:

huunpbe Ubq uwhdwluwihwlybp wjl, hug UGue oqgunnwgnpdnid Yud Yhunod Buge

o  nLp wpnn be pulinpt Utiq soqunwignnpdt uwd thnpuwlgb npnawyh pd2jwjwt inbntywunynienlt pnuddwl,
Jowpdwl Ywd Jdtp pd2ywlwl gnpdnnnueinilbnh hwdwn, huswhupe GU° Jupswiwl, $htwluwlwl, hpudwlwl
gnponnnue)nlllbpp W npwyh pwnpbiwyddwl gnpdnnniejntlltipp: UGLe wwpunwdnp sEup hwdwawjub atin
huunpwlghl, W JGue Ywpnn Bugp dEpdt wjl, Gt nw wanh abp pniuwdegh ypwi:

e bpbtabp gpywlhg wdpnnonirjwup Jéwnnwd Be Swnwyniejwl uwd pd2jwlwl wpunwnpwlgh hwdwp, Ywnpnn Gg
huunnb Ubq sthnhuwlgh| wju inbnGYwundnieynitup Jéwnpdwl bwywunwyny ywd JGp gnpdwnnueyniultiph atin
wnnnonLrjwl wwwhnjwagpnnhu: UtLe Yhwdwawjuytug, Gt opnblep sh wwhwluonwd, np Jtup Yhublp wyn
inbintywuwnynieiniun:
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Uwnwgbp Upwlg gnigwlyp, nud htwn JGue Yhuybp Bup inbnGlwwnynipjudp

e TnLp wpnn Ge uunpb gnigwly (hwawnnud) wju nbwetbph Jwuhpl, Gpp JBGUge Yhudb) Gue abp wnnneniejwl Jwuhlu
nbntGynLendultpp abp hwpgdwl wduweyhg yeg tnnwinph wnwy, nud hGun W hugne Gup wil Yhudbp:

e Ubtlp Yubpwnbtuge pninp pwgwhwjnnwdubpp, pwgwnnipjwdp pnuddwl, yowpdwl b wnnnowwwhwlwu
gnpdwnUunip)nilltnh, huswtu bwl npn2 wy pwgwhwynnudutiph (ophbwy™ abp fuunpwsdltiphg): UGLue tiwnblywl
Yunpwdwnptue JtYy hwowwwhwlwl hwaqwnnud wuybwp, pwjg Ygwlabup nnowdhwn, dwhuubinh ypw hhduywo
Jéwn, Grb 12 wdujw purpwgenud lu JEYp uunntge:

Uunwgbp wju qununuhnipjwl Swunigdwl ywwnbtup

e wpnn Ge gwuuwgwd ywhh fuunpbp wju Swunigdwl pnrwhb wwwabup, Uunyuhuy Grt hwdwawjub Ge
unwlw dwunwgnudp ElGYuinpnuwghUu Gnwlwyny: UGue wudhowwbu abq Yuinpwdwnpbluge pnrwhu ywwnbaku:

Cuwpbe dtyhl, ny Ygnpsh atp thnpuwptlu

*  Bpb nnip hug-np JtYhU iyt Ge pd2ywlwl hwanpwahp, Ywd Grb hus-np Jtyp abp ophlwlwl ilwdwywiu k,
www wjn wuadp Ywpnn Eoqunyb abp hpwynuplbphg W puwnpnieyntt uwnwpb abp wnnnowlwu
nbnGYwwnyniejwl JEpwpbnjwi:

e UbtUp YhwdnqyblUp, np wlap ntuh wyu (hwgnpniynitup W Ywnnn £ gnpdtp abp thnpuwptu, bwhupwu npleke
gnpdnnnue)ntu aknuwpybp:

Pnnne UEpYuwjwglby
e Grb Ywndnwd be, np UtLp huwpunt Gug abip hpwdnduplbpp, nhutig®
SwlrhUgrernuh wnnnontejwl hwdwwwwnwupiwlnyzjwl W gwnunUhnipjwl pwdhl
100 W. California Boulevard
Pasadena, CA91105
3bnwhunu’: 626-397-5335
e Tncp wpnn be bwl pnnng UepLwjwgltp nuwlwihu yunwdwnnipynu® bwdwy nunuipybing henlyw hwugbhu’
U.S. Department of Health & Human Services
200 Independence Avenue, S.W.
Washington, D.C. 20201
Quwlqwhwnbpe 1-877-696-6775 YwJ wygbte www.hhs.gov/ocr/privacy/hipaa/complaints/
e UbLlp abp nbUd hwlwhwpywéd sbEue tnw pnnne Ubplyuwjwglubine hwdwp:

abp Cunpnipynlliltpp

Unnnonipjwl yepwpbpjwi nnnuyh ntntynpynllutph hwdwn nne wpnn G ywwndbl Ukq dtp puwnpnyeynduiutph dwupl,
rt huy Eue UGUp Yhunrd:

Grb nne hunwl Lwhiwwwwnyniendu nlute, rE hUuswbu Bup UGue Yhunod abp inbnGynienclltpp unnple
Uywpwagpywd hpwdhtwyubpnud, funube Jtg htwn: Uube Jtqg, @6 huy Ge nugned, np dGue wuble, W JEUe Yhtunllbue abin
hpwhwugubphu:
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Wu nbwetpnud nnie § hpwydniug niubg, § punpnieinds’ Ukq wubnd

e Yhuybp nbtinbynieintulbp abp punwlheh, dinbphd puyGpubph Yud atp ibwdeh Jte Uepgpwdywd wyp wbawlg hbwn
e  Swpwdbie lnbntlwwnynientup wntwnubph ogUunierjwl hpwyhbwynid

o Lbpwnbg atp mbntlywundniendup Ubp hhjwunwlngwjhu inbntlywwni gppnud

brati nnie stip Gwnnn Utq wnbinkwglty d6n Uwhuwuhpnipyniiliinh dwupl, oppUwly” Gt nnie wlghwnwlihg yhtwynid Ge,
utle Ywnnn Gug Yhuyly abn inbnblwinynpywdp, Grb Yunpdnid Gug, nn nw hwdwwwwnwuppwlncd E abGp jwdwagnyl
2whbnphl: UGLe wnnn Gue Uwle thnpuwligby abn ininGlhwwnynipynilp, Gpp nw wlhpwdtpwn £ wnnnonyaywl Gud
wlywnwlgneywl ncpg U wudhowywl uwwnlwipep Uwaqbglbine hwdwn:

36wnyw) nbwetpnud UBLp Gppbe sEup thnfuwlgnud abp mbntYwwnynipiniup, Grt Ukq gpwynp pnynygnieiniu stnwg’
e  Gnlywjwdwnpdwl bwwunwlyubnny

e Qbip mnbnbtywwnynientup Jwwnbint hwdwnp

e CUunhwuntp hngbprbpwwlnhy gpwnnudutph 6o dwup

Apwdwhwyweh nbwyenud

e ULlp Ywpnn Bup Ywwyb| abg hGun npwdwhwdweh hwdwp, pwjg nnie Yupnn Ge Jbq wubl, np wileu suwwdbup
atiq hbwn:

e Tnip wnnn be guwlwgwd wywhh hpwdwpybp wju hwnnpnwapnuenilbbpp unwbwneg” uwydbiny Utiq htiun 626-
397-3241 hbnwhunuwhwdJdwpny Ywd Ejthnuinny give@huntingtonhospital.com.

Utp oguwgnpdnidp + pwgwhwjinnidubpp

bUswt’u Bup UEUe unynpwpwp ogwwgnpdnid Yud Yhund akp wnnngwlwl inknGlwwnynipyniup:

Utug unynpwpwp oguinwanpdncd Yud Yhunod Gup atip wnnnoniejwl JwuhU nnbnbynuendubbpp hbuinlyw
Gnwlwyutpnd.

Pd2julwl ogunipjwlu npwdwnpnid

Ubtlup Ywpnn Gup oginwgnndt abp pd2yuluwl inbntywundnueyniup W wib Yhub abg pnudnn wy Jwuliwgbunlbph hGwn:
Ophuwy, pdh2yp, ny akq pnidnud £ Juwudwdehg, Uty wy pd2yh hwpgunud £ abp punhwlnwpy wnnneonejwl Jwuhl:

Ywnwywnpnwd Gug dtp juquwybpwnieintup

Utluge Ywpnn Bup oquinwagnpdt W Yhuyb| abp wnnnowlwl inkntynueyniulbpp utinp wpwyunhlwu Junpbing, aGp jiuwdep
pwnbwybine L wuhpwdbwnniejwl nbwenud atigq hbn Juwybine hwdwp: Ophluwl’ JGup ogunwagnpdnud Bug akin
JwuhU wnnnowlwl wnkntynipyntlltpp atip pnudnidu nL dwnwjnueyndulbpp unwywpbine hwdwp:

Utp dwnwjnipjntultph hwdwp yéwnpnwd

Ubtuge Ywpnnn Bup oqinwagnpdt| L hwdogunwagnpdt abp wnnnowlwl inbnbynuejnduubpp hwhyubp yéwnbine W
wnnnowwwhwlwl dpwanptphg Ywd wy ywgdwybpwnieintuubphg Jéwnnwdubn unwlwine hwdwp: Oppuwy, uGuge
atip JwuhU wnbkntYynieynllltp Gup tnwthu abp wnnnonuejwl wwwhnjwagpniejwl wjwlhl, ncunh wjb Yydwnh atn
dSwnwjnieyntuutph hwdwn:
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Nph2 huswy b u Yupnn Bue oguwgnpdb Ywd thnfuwlgh) atp pd2fuwljwl inbnkYwwnynipeniup:

Utiq pnywwnpyned £ Juwd wwhwlodnwd £ abp inbinblwwnynieintup thnpuwlgb) wy albpnd, unynpwpwp hwupwjhu
pwnhehU Lwwuwnnn Bnwuwyutbnny, huswhuhe GU hwlbpwihU wnnnonwENup W ghunwlwu hGunwagnunnieintuutpn:
Ubtle wybwpe £ pwjwpwpble optugh 2wwn wwjdwulbn, bwhipwl dGug Ywpnn Gug thnfuwlgb) abp inbntyniejntuutpp
wjn Uwywuwnwyutbph hwdwp: Ugkte www.hhs.gov/ocr/privacy/hipaa/understanding/ consumers/index.html hwdbywy
inbnGynLentlutnh hwdwn.

Upwlgnrpynit hwlupwjhlt wnnngnipjwl $ wuywnwlugnipjwl hwpgbph inuddwl gnpdnwd

Utle Ywpnn Bug Yhudb abp pd2guwwl tnbnGlwunyniejwdp npnawlyh hpwyhwlubpnud, huswhuhe GU

e Shdwlunnrejntubph ywluhiwpgbind

e Ogunud E wwypwlplbph dwuhb wpawaqwluplubphu

o bnnpwjeh wupwpbEuwwuwn nEwlyghwubph JwuhlU hwnnpnnwd

o Luwuluwdtbh swpwwhdwl, wlnbudwl ud puinwlblywl pnUuniejwl JwuhU hwnnpnnod

o Nplk utyh wnnnontejwlp Yuwd wuywnwlgniejwlup uywnuwgnn (nupo yunwlgh juwupuwngbinud ud bjwgbgnud

Unnnowwwhwlwl hEunwgnunnigyndububp Yuwnmwpbip

Utlp Ywnnn Gug ogunwgnpdt Ywd Yhuyb) atp inbnbynieynlutpp wnnnawwwhwlwl hGunwgnunniendulbph hwdwin:
atiq ywnpnn U uwyb bwle wnnnowwwhwlwl hGunwgnunniepjwup Jwulwygbne hpwybpny: Aninp
hGunwgnwnnienilltpp epwbwind W hwuwnwwndnud U hwudbwdnnndh Ynndhg” wwwhndbind hwdwwwwnwupuwl
Gpw2huhpltin:

Onpbueghu hwdwwwwmwupiwubp

Utlge Yyhuyblpe abp Jwuhl ntintyniejntuutnny, Greb nw ywhwletl LwhwugwihU Ywd nwlwjhu optuglutpp,
Ubpwnjw Unnnowwwhnipjwl W dwpnlwihu swnwnieintbubph Lwhiwpwpnyegniup, Gt Uw gwlbwlnwd £ nkulby,
nn Utueg hwdwwwunwupuwlnwd Gup qunnupnipjwl JwuhU nwUwjhu optughl: Ywu hwwnnily optugltin, npnug
ww2nwwunid GU wnnnowwwhwlwl inbnGYwunyniejwl npn2 inGuwlubp, huswhuhpe GU hngGlywl wnnnonLEjwl
dwnuwyjnientbltpp, rUpwuhengubnh oguinwagnpddwl puwlgwnnidubph pnudnudp W UbU4/2bU3-h pEutnwydnpnidu no
pnudnudp: UbLe YEUpwpyytue wyu opntupltinhl, Gpp npwle wybih fihuwn (hubl, pwl wju Swunwgnidp:

Updwaquwlgetiny opgwlltnh 3 hjncujwsplubtph Udhpwnynipjwl juunpwugbbphu

Utlg Jwnnn Bug abp JwuhU wnnnowwwhwlwl inbntynientulutnp thnpuwlgbip opqullbph gudwl
Ywagdwlybnpwniejntuutphu:

Whwwnwle nwnwpd2juywl thnpdwagbnh uwd pundwl pjnpngh tnbopbuh hGun

Utlg Jwnnn Bug pd2gwywl inbnEywunynieincu Yhub Ynpnubph, nwunwpdyuwlwl thnpawagbnh ud
hnLnwnplywynnpniejwl inbonphUnnh hbw, Gpp Jwpnp Jwhwunud E:

UW2huwwnnnubph thnfuhwnnigdwl, hpwdwwwh dwpdhUubph hwpgnwdutiph 3§ wrwywnnejwl wyp hwipgnwdubph
JEpwlwynud

Utlup Ywnnn Gug ogunwgnndt abp pd2gwlwu nbnGyniencuutnp Ywd Yhuyb) abg hbun:

e Whuwwnnnutiph thnpuhwinnigdwlu hwygbph ypwpbpjwg
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o  bhpwjwwwh bywunwyubnnd Ywd hpwywwwh dwpdhUUutnh w2huwwnwlygh hGun

e Unnnowwwhnrrjwl Jepnwhuynnniywl dwpdhUlbph hGwn optupny pnywwnpws gnpdncubngz)ndu
hpwlwlwgubint hwdwn

e Yuwnwdwnniejwl hwunniy gnpdswnnyplUtnh hwdwp, huswhupe GU* ghuynpwywllbpp, wggwht wudunwlgnipjwl
dwnwjniejntlutpp L bwhiwgwhh ywunwwlngzndup
NMwunwupuwlbiny hwygbphu $ hpwdwlwl gnpdnnnipynllutphu

Utlpe Ywpnn Bug Yhudbl abp Jwuhb wnnnawlwl nbntlwwnynieywdp’ h ywunwupuwl nunwpwlh ud Jupswlwl
Uwnah, Ywd h ywnwupuwl Yubsh:

Utp wwpunwlwuniejntbubpp

Gnp hunupp yEpwpbpnud E atp wnnnawwl intntlwwmynipjwlp, UGup nnnwyh ywpwwynpnipjniultn nluGug:
Wn wwpunwynpniejntlubnhg vh pwlhup hnlywiu BU°

e Optupny Ubquuhg ywhwloynid E ywhwwlb abp wwunwywlygwd wnnnowlwl nbntlwwnyniejwl
gwnuUuhncenul nL wuywnwlagnieniup:

o Ublp atiq wbhwwwn Yunbnbywglublupg, Grb tnbnh nlubUw puwhunnwd, npp Yuwpnn E yunwlgb abp
inbnGYwwnyniejwl gunnuhnieintup wd wudnwlugnieyniup:

o Ubklp wbwne E hbnlbup wju Swungdwl dbe Ljwpwopywd ywpunwwlunyzjndubbphlu W quininuhnipjwl
gnpdtwuytpwhu W atig lnmpwdwnpbug npw ywwnbbup:

e UbLlUp stUp oginwgnndh Ywd Yunwnwdblup atin mbnGynieyntlubpp wy Yepw, pwl UWwpwapywd £ wjunkn, Greb
nnie Utiq gpwynp shwjnlte, np uwnpnn Bup: Grb nnwe Jbq wube, np dELp Ywpnn Buge, gwuywgwd wywhh Ywpnn te
thnfutig 66p Ywpdhep: Stintlwgnte Utiq gpwydnn, et thntubig abp Ywndhen:

dnithnhuniynililGp unyu hwdwwnbn Swuncgdwl ywydwulutph Jte

Utuge Ywpnn Bug thnhub| wju swlunigdwl ywydwuubpp, W thnihnpunieyntuutpp Yyhpwnyblu abp dwuhU Jbp nlubgud
pninp inbintynieintuutnh dpw: Lnp Swunignudp hwuwUbih Yihuh wngwlg huntingtonhealth.org Yuwypnwd W, puwn
wwhwloh, Utp hwuwnwwnnieintuubpnud W gpwubljwyubpnd:

Erbt wju SwlunLgdwl htwn uwwywd hwngtip nlube, gwbjwunwd B ywhwlgb| pupwghly dwungdwl ywwnabup Yud
tprt gwlulwunwd bGp pnnnep UbGpJwjwglb] qunuuphniEjwl Wwhwywludwlu Jwupl, punpnud GBuep Juwybp
Quinunuhniejwl gpuwubljwyh hbw, hGngw) hwugbngd’

SwlhUgrernUh wnnnontrjwl hwdwwwwnwupiwlnyzjwl W gununUhnipjwl pwdhl
100 W. California Boulevard

Pasadena, CA 91105

3tnwhunu’: 626-397-5335
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Nwd ypw E nwpwsynid ungyu hwdwintin swuncgdwl gnpénnnipnitup

Wu hwdwwnmbn Swlunignudp Ujwpwagpnd £ Cedars-Sinai-h 3§ Upw nnunp  dGrLwpynieinilutph  quinunuhniejwl
pwnwpewlwlncpyniun:

Hwlpe Ubpwnnud U

Cedars-Sinai-h htwin lhnpjuyuwwwygywd wwwhnywapwywl puytpniejwl («ACE») dwu Ywaqdnn uwqdwybpwneyndultn:
Cedars-Sinai ACE-p pwnyuwgwd E swolyywo uwadwybpwnieintbubphg, nnnuge ginuynid BU punhwlncp
ubthwywlniejwl Ubpen Yuwd yepwhuyynid Bu Cedars-Sinai Health System-h Ynnuhg, Ubpwnjw

e (Cedars-Sinai pd24wlwl YEunpnlu

e (Cedars-Sinai pd24wlwl pubwdeh hhduwnpwdJ

e CFHS Holdings, Inc. d/b/a Cedars-Sinai Marina del Rey hhwunwung

e Torrance Memorial pd2l4wlwu YEuinpnl

e Torrance Health Association Inc., d/b/a Torrance Memorial Physician Network

e Pasadena Hospital Association, Ltd., d / b / a 3wluhUgrenuh hhjwunwlng

e  3wUrhUgenUh pd2wlwl hhduwnpwd d/b/a IwlrhlugrernUh wnnnowwwhwlwl pdholutin

Cedars-Sinai ACE Ywagdwytpwniejntultnh htun uquwytpyyws wnnnpuwwywhwlwl hwdwawjuwgphu (OHCA)
dwulwygnn Yuwadwytpwniendultp W pnedwpfuwwnnnubp: OHCA-U hwdwawjuwahp E, npp oy E viwhu Cedars-Sinai
Ywadwytpwnie)nuutnhu thnpuwlwlyb pd2jwlwl inbntywunynieinit Utin hhywunUtph Jwuhl ' dwulwyhg
Ywaluwybtpwnrejntuubph hwdwwnbn gnponnnieynllltpp upwlbine hwdwn: OHCA uwqJwytpwniejnlulbpp
pd2ywlwl nbntywwnynieyniu BU hnpuwlwynwd Uhdjwlg hbun ' OHCA-h pniddwil, Jéwpdwl W pd2jwlwl
gnponnnuentulbph hwdwp: OHCA-h dwuliwyhgubpl Gu:

e Cedars-Sinai ACE hpwywpwlUwlwl wuahug

e Cedars-Sinai pd24wlwl YEuinpnuh pd2jwlywl wuaslwlwadp, Cedars-Sinai Marina del Rey hhjwunwungp, Torrance
Memorial Medical Center-p W Huntington Hospital-p

¢ Onpujwwwygywd pd2ywlywl fudptinp, dwulwghnwywl Ynpwnpwghwltipp, wuwiu pdhalutipp W hwpwyhg
wnnnowwwhwlwl dwnwjniejntuutp Jwnnignnubtinp, nnnug ywydwlwantn Bu Yupnwd Cedars-Sinai ACE
YwaUuwybtpwnreintuutph htun Cedars-Sinai hwuwnwwnnepnluubGnnud Swnwjnyenculbp Jwwnnegbine hwdwn, pwlh
ntn winwhuh wnnnowwwhwlwl dwnwjnieintlubp JwnnwgnnUtinp akq s6U nLnuipyb hpbug quinunuhniejwl
pwnwpwlwuntejwl Jwuhl dwuncgnidp, npp UWwpwgpnud £, 6 hUuswbu U Upwlp ywawnwwubine atp
pd2jwlwl inbntYwwnynieyniup:

Wu dwuncgdwlp htwnlnn yugdwybpwniyndubtnh, wyn pynud * ACE W OHCA Jugquwltpwniejnluubnh, huswbu bwl

hwdwwwwnwupuwl wnnnewwwhwwl Yuypbph JwuhU (pwgnighs inbntynieyndilbp Yupbh £ gl wjuntn® cedars-

sinai.org.

Utip dwunignidu wnwohu wlqwu nudh Ut £ Uink 2013 pwlwlh ubwwnbdptph 23-hu W yEpwliwgyb £ 2022 puywlhp
hniihuh 1-hu.
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