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Our mission is simple: build a healthier community. It’s what we’ve been doing for over 130 years, and today we’re doing it in more ways than ever before.
			
					

		
			How Can We Help You?

				Find it Fast
	Maps & Directions
	Pay a Bill
	Donate Blood
	Help Paying Your Bill



	Find a Doctor
	Patient Info
	Visitor Info

		

	



	
		
Home

> Patients> Visitors		
							
		
				
		
		
				
					Patients	Visitors	COVID-19 Information
	Gift Shop
	Local Hotels and Restaurants
	The Huntington Pavilion








				
			
			

	

	Visitors



	
Updated March 12, 2024




We realize that spending time with your loved one is important to the healing process. As a health care organization, the health and safety of our patients, physicians, staff and visitors are our top priority.




	We have a visitation check-in system at our main lobbies, the Wingate building and Fairmount entrance. To help ensure a smooth and quick process:
	Please have your driver’s license. If you do not have a driver’s license available, please provide your first name, last name and date of birth, with another form of identification.
	Your photo will be taken and an expiring badge will be printed for you. Your photo will not be shared outside our system.
	If you have a cough, cold or any symptoms of flu, COVID-19 or any infectious disease, please do not visit.
	For the safety of patients and staff, please stay in the patient’s room while visiting.








Nursing leadership may restrict visitation in certain circumstances.




Partnership Agreement









Masking Recommended




	In all patient care locations – including inside patient rooms and in waiting rooms, well-fitted masks are strongly recommended but not required for patients and visitors.





Masks are available at lobby desks and nursing stations.
Thank you for supporting a safe place for care.




Visiting information for specific hospital areas.




Please see our visitor grid PDF for detailed visitor guidelines by patient population or refer to the below.




Adult Inpatient




	Two visitors at a time, 6 a.m. to 10 p.m.
	Visitors must be age 12 or older.
	One overnight visitor allowed.*





Emergency Department (ED)




	One visitor per patient, 24 hours/day.
	For minors, two parents (or a support person).





Critical Care Unit (CCU)




	Two visitors at a time, 6 a.m. to 10 p.m.
	Visitors must be age 16 or older.
	One overnight visitor allowed.*





Family Birth Center (Labor and Delivery)




	One birth partner and one support person, 24 hours/day.
	Visitors must be age 12 or older.





Mother Baby Unit (Maternity)




	Two visitors at a time, 6 a.m. to 10 p.m.
	Visitors must be age 12 or older.
	Siblings of any age may visit.
	One overnight visitor allowed.*





Perinatal High-Risk Unit (PHRU)




	Two visitors at a time, 6 a.m. to 10 p.m.
	One overnight visitor allowed.*





Neonatal Intensive Care Unit (NICU)




	Two parents/guardians, 24 hours/day.
	Plus, two additional visitors, 6 a.m. to 10 p.m.
	Only two at bedside.





Pediatric Inpatient




	Two parents/guardians, 24 hours/day.
	Plus, two additional visitors, 6 a.m. to 10 p.m.
	Only two at bedside.
	Siblings age 3 or older may visit.
	Non-sibling visitors must be age 12 or older.
	One overnight visitor allowed.*





Della Martin Center




	Two visitors, age 18 or older.
	Monday-Friday: 3 to 4 p.m. and 6 to 7 p.m.
	Saturday and Sunday: 10 to 11 a.m. and and 4 to 5 p.m.
	Enter via Pasadena Avenue into the front lobby and ring the bell upon arrival.
	Visitation will occur in the day rooms.
	No outside items may be brought in.





COVID-19 Positive




	Two visitors at a time, 6 a.m. to 10 p.m.
	Visitors must be age 12 or older.
	Overnight visitation is not permitted.





End of Life




	We will work with families to ensure that they are able to be with their loved one.





Same-Day Surgery (SDS)




	Two visitors total, one at a time.





Outpatient




	One visitor per patient in admit/recovery.





*Overnight stay




	One visitor per patient.
	Visitor must be age 18 or older.
	Check in via the main lobby by 9:30 p.m.
	No in and out privileges after 10 p.m. Visitors who leave after 10 p.m. may return at 6 a.m.





Questions?




Please contact the patient relations department during regular business hours at (626) 397-5211.




For evenings, weekends and holidays, please call (626) 397-5000 and ask to speak to the house supervisor.




Visitation Policy Frequently Asked Questions





Connecting with Loved Ones 

Staying connected outside of visiting hours, or when you are unable to visit: 




	If your hospitalized loved one can communicate on their own, we ask that you please contact them directly. 
	If you would like to speak with the care team, we ask that families of hospitalized patients please designate only ONE family member to call the hospital. This helps limit the number of phone calls and keeps our focus on providing direct patient care. 
	We ask that the designated family member kindly refrains from calling during shift change (6:30 a.m. – 8 a.m. and 6:30 p.m. to 8 p.m.), as this is when care teams are sharing important patient information with the incoming shift.









Directions & Parking

Find out how to get here and where to park. If you’re staying in the area, see our list of local services and hotels. Also, please review our ongoing construction section to prepare for your visit accordingly. 




Main Lobby Hours




6 a.m. – 10 p.m., 7 days a week







VIEW THE VISITOR MAP

HUNTINGTON PAVILION FOR OUTPATIENTS




CONSTRUCTION

LOCAL SERVICES & HOTELS























Visitor Services

A family member or friend’s time in the hospital can be difficult for everyone. We provide comfortable and restful spaces and services for visitors. Our seasonally updated gift shop is a perfect place to relax while browsing for a gift for a loved one.

Our Huntington Collection is a unique resale shop, with all funds directly supporting our Senior Care Network. We encourage visitors to enjoy an afternoon browsing the items.




GIFT SHOP

SUPPORT SERVICES FOR FAMILY AND FRIENDS




BISTRO GARDEN CAFE

HUNTINGTON COLLECTION
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	Contact
			100 W. California Blvd.
Pasadena, CA

Direct:

(626) 397-5000

Physician Referral:

(800) 903-9233
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